Senior Living Benchmarking
Portal

User Guide

) BerryDunn



Welcome to BerryDunn’s Senior Living Benchmarking Portal. This guide covers use of the portal, including
how to access and navigate through the comprehensive set of financial benchmarking metrics we have curated
for you, as well as the Skilled Nursing Facility Prospective Payment System Rate Calculator (PPS Rate
Calculator).
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Access the Portal

The portal can be reached at the following URL: 15 BerryDunn senr g sercmaran Pora

Woms | Abouaus | Seachmancon and Parom

https://seniorlivingportal.berrydunn.com/

Welcome to BerryDunn’s Senior Living
Benchmarking Portal

First-Time Login Process R About our porta

The first time you access the portal, you will need to:

1. Set up your account
2. Confirm your email
3. Complete your profile

Once these steps are done, you can sign in directly for all future visits.
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https://seniorlivingportal.berrydunn.com/

1. Set up your Account

If you have received an invitation email, use the Redeem an invitation option, below. Otherwise, follow the
Register an Account steps.

Redeem an Invitation

Invitation emails contain a unigue registration code for you to set up your account.

1. Open the Redeem invitation page:

From invitation email From portal sign in page

Registration Invite to BerryDunn Reporting Portal /nbex =) B

Berrydunn Senior Living Portal <bdseniorlivingportal@berrydunn.com»  Mon, Aug 5, 230PM 2 daysago) ¢ @ 4

me v

Sign up with an invitation code

* Initation code

Please register usil ink and invitation code provided below.

Registration page: hitpsHis&niorl berydunn i unUH=%2F
Invitation code: 280aa646-cd92-470¢-9chc-ee6e50795627

Regards.
BeryDunn Senior Living Portal Team

Please register using the link and invitation code provided below.

rtals.com/Register?returnUri=%2F

2. Enter the code from your invitation email.

_Invitation code: 67445a78-8679-4b1e-0b05540d5d9d

‘ Sign up with an invitation code

“ Invitation code

3. Press Register button. R
h =

4. Accept the Terms and Conditions.
a. At bottom of page, check the "l agree to these

terms and conditions." box
b. Press Continue

| agree to these terms and conditions.

5. You will be redirected to the Profile page, where you will need to:
c. Confirm your email and
d. Complete your profile

Register an Account

There are two options for registering an account with the portal:

e Anew local account
o Specific to this portal only. Cannot be used to access any other BerryDunn services.

e An existing BerryDunn account
o For BerryDunn employees only.
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Register a BerryDunn Acco

Press Register tab. \

1.
2.
3.

4.

Press the Azure AD button.

Sign in with a local account

Sign in using your BerryDunn Account

Perform your Multi-factor Authentication (MFA).

Accept the permissions request.

Accept the Terms and Conditions.
a. At bottom, check the "l agree to these terms and
conditions."
b. Press Continue

You will be redirected to the Profile page. You do not need to confirm your email, but you may need to

complete your profile.
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2. Confirm your Email

To confirm the email address associated with your account:

1. Press the Confirm email button.

Profile

NOTE: You will be redirected to a screen indicating the
account the confirmation was sent to. No further action is
needed on this screen.

Your information

Confirm E-mail o Pt e [
o P
s —
& Confiom Cmail. Eemail *

Email

2. Check your email inbox for a confirmation email (may o I
. i i i BerryDunn Senior Living Portal Account Confirmation
take up to 30 minutes). The subject line will read: CRM:0082016 i

"Confirm your account: BerryDunn Hospital Berrydunn SeiorLing Prtal isrriersier. ST @ i) % @

e

Benchmarking Portal CRM:0000001" e st e ot P ik e oin ok it e g

Complete Regisiration

Or you CBIMEBPY the following URL and paste it into your web browser.

NOTE: If you do not see the email, check your spam

https:/iseniorlivit | berrydunn Js i firmEmail?userld=03c1add5-cd54-ef11-a316-

000d3a3594 de=YS2Uu4achUk9pDbaxqYy4V6fYoT kpxiHTq5]Y kD78

or junk filters. If it has been longer than 30 minutes,
contact your BerryDunn representative.

VcPF5Vd3nGAId7TWQoCUkqOIErNdjytHxOBChsvsvy Whd%2F 35wIPx1 F

lelieve you received this email in error, please contact Customer Service for assistance.

messages sent ta this address

3. Click the Complete Registration link.
(or copy and paste the full URL into your browser)

YOUI SPaiii Ul JUIR SIS 11 yUU U0 1101 5SS 10T yUUr HTUUA

4. You will be returned to your profile page with the green
email confirmation success message.

© Your email has been confirmed successfully.

Your Information

5. Proceed to Complete your Profile. sire name trermame
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3. Complete your Profile

Before you can access the portal content, your profile must be
complete. All fields are required.

NOTE: If you redeemed an invitation email, these fields may
already be complete, but it is good to review in case any
changes need to be made.

1. Update fields, as needed.
a. First name
b. Last name

2. Press Update.
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Standard Login Process

Once you have set up your account, you can sign in based on the type of account you registered.

Local account

1. Go to the portal. /
2. Select Signin.

Wil
Sign in wkl account Sign in
L

3. Enter the Username and Password you used when first o &
registering. et
4. Optionally, check the Remember me box to save your o A

information in your current browser.
5. Press Signin.

6. Arrive at home page and navigate the portal.

Forgot your password?

1. Press Forgot your password? button. Forgotyour password?

Enter your emall address to request a password reset.

2. Enter your email. ot

3. Press Send.

4. Follow Password Reset email instructions. sesececeeee—p o pore-

NOTE: Check your spam or junk settings if you do not see the reset = =
email. If it has been more than 30 minutes, contact your BerryDunn
representative. 0 : :

BerryDunn account (Azure Active Directory)

1. Go to the portal. /
2. Press Sign in tab.

Sign in with a local account

ign in using your BerryDunn Account

mmmmmm

3. Press Azure AD button. —_—r
4. Select your BerryDunn account.
5. Perform your multi-factor authentication (MFA).

6. Arrive at portal (see Portal Pages and Features).
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Portal Pages and Features

Use the navigation bar at the top of all pages to access the various areas of the portal.

NOTE: If you are not signed in, you will only have access to a limited subset of the metrics.

) BerryDunn Senior Living Benchmarking Portal

Home | About us | Benchmarking and Performance Indicators | Rate Calculator | Cost Analysis ~ Financial Indicators ~
Labor Analysis « | Occupancy and Utilization = | Star Ratings ~ | Contact us | Sam Test =

e Home

e Aboutus

e Benchmarking and Performance Indicators
e PPS Rate Calculator
e Metrics
o Cost Analysis
o Financial Indicators
o Labor Analysis
o Occupancy and Utilization
o Star Ratings
e Contact us
e Profile [Your Name]

H O m e pa ge Welcome to BerryDunn’s Senior Living

Benchmarking Portal

This page includes the following sections:

. [y About our portal
e Overview Al e
% g . #

e Links to important resources

We have the resources you need to stay current

1] o &=

2, =

o] & -
Industry benchmarking and Industry updates and tools Skilled Nursing Facility PPS rate
performance indicators calculator

nnual benchmarking

Each yzar. we create 3 PPS rate calculator
s can
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About Us page About

This page describes BerryDunn's Healthcare Practice Group y Our team
and the firm as a whole, with links to our firm web site and the Y, e —

hospital industry content therein.

Our firm

Berr
b Dunrx

Benchmarking and Performance Industry Benchmarking and

Performance Indicators

.
comprehensive benchmarking information 1o give senior living facilities access to consistent
and relisble measures. Using this data, you'll be able fo benchmark your faciy, as well as

bring forward trends from peer facilies, choosing which group comparisons you'rs mast
Intzrestein

istabass includzs the most recently svailable information obtainad from the Centers for
dicaid Services' (CMS) public use fias, including:

— b 4
w = Medicare cost reponts for all Medicare-certified SNFs in the US required to submit a full
utization Megicare cost report

e QOverview
= CMS SNF/NF Quality Reporting Measures file for all certified providers:

= Payroll-8ased Joumnal (PBJ) file - SNF/NF provider sei-reported data,

e Links to key metrics s,

The home page includes the following sections:

Explore key senior living benchmarking metrics

©) @ ]

Total Allowable Skilled Nursing Operating Margin Days in Accounis Receivable
Facility Cost Per Patient Day

& > -

Current Ratio Medicare A Program Profitability Skilled Nursing/Mursing Facility
Per Medicare Patient Day Total Contract Agency Utilization

£, & )

Total Direct Care Nursing Cost Skilled Nursing Facility Number of Licensed Beds
Per Patient Day Occupancy % (HCRIS) - Skilled Nursing Facility
NS -
e 288
Skilled Nursing/Nursing Overall Reported Total Direct Care Staffing Rating
Star Rating Staffing Hours Per Patient Day

&

‘Skilled Nursing Facility Staff Nursing Staff Turnover
Compensation as a % of Total
Expenses
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PPS Rate Calculator

This guide covers how to access and navigate BerryDunn’s Skilled Nursing Facility (SNF) Prospective

Payment System (PPS) Rate Calculator (PPS Rate Calculator).

Each year, the Centers for Medicare & Medicaid Services (CMS), updates the PPS rates using market basket

and budget neutrality factors.

BerryDunn's SNF PPS rate calculator is designed to provide SNFs with a convenient tool to calculate their
facility specific PPS rates. The calculator tab can be used to view facility specific, wage index, case-mix index
(CMI) and value-based purchasing (VBP) adjusted rates as well as total reimbursement for a length of stay.
The base per diem, CMI adjusted, rates and labor related portion can be accessed on the base rates tab and

facility rate comparisons can be conducted on the comparison tab.

Definitions

e CCN: CMS Certification Number

o HIPPS: Health Insurance Prospective Payment System codeset

e CBSA: Core-based statistical area

Navigation

The PPS Rate Calculator consists of 3 tabs,
accessible from the bottom left:

e Calculator

e Base Rates

e Comparison

Caloulator Base Rates Comparison

m—l .

factors.

accessed on the base rates tab and facility rate comparisons can be conducted on the comparison tab.

BerryDunn's SNF PPS rate calculator is designed to provide SNFs with a convenient tool to calculate their facility specific PP rates
The calculator tab can be used fo view facility specific, wage index, case-mix index (CMI), and value-based purchasing (VBP) adjusted
rates as well as total reimbursement for a length of stay. The base per diem, CMI adjusted, rates and labor related portion can be

B’ BerryDunn PPS Rate Calculator @ [
Skilled Nursing Facility (SNF) Medicare Reimbursement | Prospective Payment System (PPS) Cliculator

Each year, the Centers for Medicare & Medicald Services (CMS), updates the PPS rates using market basket and budget neutrality

Additionally, use the header buttons to:
Contact BerryDunn

Access this guide

Watch a video walk-through

PPS Rate Calculator 8 b

Select a CCN to see rates

CCN Days PT OT SLP Nursing NTA  Non  Total Payment VBP
CaseMix | Prior o VBP
Select a CCN
1 50.00
Year 50.00
2024 3 50.00
4 50.00
HIPPS Code 5 s0.00
Select a HIPPS Code L] 50.00
et 50.00
t

angh o Stay o
1 100 o 000
) I 10 s50.00
- - n s0.00
12 50.00
Clear Fitters 13 50,00
14 50.00
15 50.00
1 50.00
17 50.00
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Total Payment
Adjustment | Including VBP

50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00

Total Reimbursement

Trend of Reimbursement
510

Wage Index

0.0000

Reimbursement for

® Fullscreen Mode

e Press button to enter
e Press Escape (Esc)
key to exit
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Calculator tab

Use the Filters section on the left to quickly view the wage index, CMI and VBP adjusted rates and other

information for a specific facility.

1. Selecta CCN

2. Selecta Year

3. Select a HIPPS Code

4. Adjust the Length of Stay slider, as desired

5. If prompted, select a CBSA from the dropdown

D) BerryDunn

PPS Rate Calculator &3 @& @

Skilled Nursing Facility (SNF) Medicare Reimbursement | Prospective Payment System (PPS) Calculator

Each year, the Centers for Medicare & Medicaid Services (CMS), updates the PPS rates using market basket and budget neutrality
factors.

BerryDunn's SNF PPS rate calculator is designed to provide SNFs with a convenient tool to calculate their facility specific PPS rates.
The calculator tab can be used to view facility specific, wage index, case-mix index (CMI), and value-based purchasing (VBP) adjusted
rates as well as total reimbursement for a length of stay. The base per diem, CMI adjusted, rates and labor related portion can be
accessed on the base rates tab and facility rate can be conducted on the comparison tab.

" ANDERSON NURSING CENTER
| Davenport Coun

Facility

HARRIETVILLE | MD

Maryland

Name
CCN Nursing | NTA Non  Total Payment  VBP Total Payment Wage Index VBP Multipler
o B CaseMix Priorto VBP Adjustment Including VBP
1 $14.38 $304.10 $161.16 $736.41 (85.89) $730.52 0.8351 0.9920000000
Year 2 |s8694 $7875 $1438 $30410 $16116 59108 $73641  (8589) $73052
2023 v 3 |$8694 S7875 $1438 $30410 $16116 59108 $73641 (3589 $730.52
4 |sseo4 $7875 $1438 $30410 $5372  $91.08 $62897  (85.03) $623 94
HIPPS Code 5 |s8694 $7875 $1438 $30410 $5372  $91.08 $62897  ($5.03) $623.94 Total Reimbursement _ Average
AABF1 . 6 |$8694 S7875 $1438 $30410 $5372  $91.08 $62897  (85.03) $623.94 for Stay Re'mb“éf:;“e”‘ for
7 |sse94 s7875 1438 $30410 $5372 9108 $62897  (85.03) $623.94
Legth of Sty 8 |$8694 $7875 $1438 S30410 $5372  $91.08 $62897  ($503) $623.94 $61,076.67 $610.77
Filters 1 100 9 |$86.04 $7875 $1438 $30410 $5372  $91.08 $62897  (85.09) $623.94
- O O o st s875 s1a38 sa0at0 572 sonos $62897  (35.03) $623.94 ;
1 |$8694 57875 $1438 $30410 $5372  $9108  $62897  (§503) $623.94 Trend of Reimbursement
12 |$8694 $7875 $14.38 $30410 $5372  $91.08 $62897  ($5.03) $623.94 $750
m 13 |$8694 $7875 $1438 $30410 $5372  $91.08 $62897  ($5.03) $623.94 i
14 |$8694 S7875 $1438 $30410 $5372  $91.08 $62897  ($5.03) $623.94 3
15 |$8694 $7875 $14.38 $30410 $5372  $91.08 $62897  (85.03) $623 94 B
CBSA # has changed. Select 16 |$8694 $7875 $1438 $304.10 $5372  $91.08 $62897  ($503) $623.94 3
FANICRG EhelOw 17 |s86.94 $7875 $1438 $30410 $5372  $91.08 $62897  ($5.03) $623.94 00
New CBSA# 18 98694 $78.75 $14.38 $304.10 $5372  $91.08 $628.97 (85.03) $623.94
99099 G 19 |$8694 S7875 $1438 $30410 $5372  $9108 $62897  (85.03) $623.94 §550 :
A 20 |$8694 $7875 $1438 $30410 $5372  $91.08 $62897  (85.03) $623.94 o D;fs 1
| Calculator Base Rates Comparison

Calculated Rates

~

[CBSA Note:

If the CBSA number for your area has been

replaced, CMS has not updated the provider

file to the new CBSA number; therefore, you
\must manually enter your CBSA number.

J

Senior Living Benchmarking Portal | User Guide

Total, Average, & Trend

CBSA
Information

Wage Index &
VBP Multiplier
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Base Rates tab
To view the base per diem and CMI adjusted rates and labor related portion by year:

1. Selecta Year
2. Selecta Type

D) BerryDunn PPS Rate Calculator & >

Skilled Nursing Facility (SNF) Medicare Reimbursement | Base rates

. !
Select Year and Type CMI Adjusted Rates
Filters mm ven =
0ok - i . A 145 $116.15 141 $10372 064 S21.15 ES3 384 S44040 306 $270.17
8 161 $12896 154 $11328 172  $56.85 ES2 290 $33939 239 S211.01
[+ 1.78 $14258 160 $117.70 252 $83.29 ES1 277 $324.17 174 $15362
! D 181 $14498 145 $10666 138  $4561 HDE2 227 $26566 126 S$111.25
. T : E 1.34 $107.33 133 89783 221 §73.04 HDE1 188 $220.02 091 $80.34
Per Diem PerbiemRates F 152 $12175 151 $11108 282  $93.20 HBC2 212 524810 068  $60.04
— PT | OT | SLP Nursing| NTA CaN““Mx G 158 $12656 155 $114.02 193 $6379 HBC1 176 $205.97
R a.t eS & = H 110 s881 109 $80.18 270 $89.24 LDE2 197 $230.55
$80.10 $73.56 $33.05 $117.03 $88.29 §111.72 1 107 $8571 112 $8239 334 $110.39 LDE1 164 $191.93
! J 134 $10733 137 $10078 283  $9353 LBC2 163 $19076
K 144 $11534 146 $107.40 350 $11568 LBC1 135 $157.99 1
Labor Related I ) L 103 $8250 105 §7724 398 $13154 CDE2 177 s207.14 CMI AdJUSted
Labor Related Portion M 120 $96.12 123 $90.48 CDE1 153 $179.06 Rates
Portion — 71.10% N 140 $11214 142 $104.46 cBC2 147 $172.03
= 0 147 $17.75 147 $108.13 CA2 1.03 $120.54
P 102 $8170 103 S7577 cBC1 127 $14863
1 Q CcA1 089 $104.16
R BAB2 098 511469
s BAB1 094 $10.01
T PDE2 148 $17320
u PDE1 139 s16267
v PBC2 115 §13458
w PA2 067 $78.41
X PBC1 1.07 $125.22
Y PAT 062 57256

Calculator Base Rates Comparison
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Comparison tab

To compare two facilities side by side, follow the same steps as for the Calculator, plus select a Second CCN

(and CBSA, if prompted).

First CCN Info

|

Second CCN Info

) BerryDunr

Skilled Nursing

ANDERSON NURSING CENTER

-

Facility (SNF) Davenport County HARRIETVILLE
Medicare \ 7 =

Reimbursement 1 Wage Index VBP Multipler CBSA
Comparison 0.835100 0.9920000000 99099

| Mo

-

CCARVALLO HEALTH AND REHAB

Anson County
(" Wage Index (" veP Muttipler ) '
0.837200 0.9920000000

PPS Rate Calculator & @

GORANSON
CBSA
89889

| cv

First CCN

Second CCN

Second CCN

215329

3

4
ot 5 58594
B ’ 6 | 58694
Year 4 3.4
8 58694
880185 9 $86.94
10 | 58694
Length of Stay 11 8604
1 100 12 58694
13 | 58694
O O 14 | 58694
15 | 58694
17 58694

CBSA# has changed, please select
99099 v

Calcoltor  BaseRates  Comparison

Senior Living Benchmarking Portal

$78.75 $304.10

g $304.10
7875
$78.75

$78.75 $1438 $304.10
$7875 $1438 $304.10
$7875 $1438 $304.10
§7875 $1438 $304.10
§7875 $1438 $304.10
$78.75 $1438 $304.10
$78.75 $1438 $304.10
$7875 $1438 $304.10
$7875 $1438 $304.10
$7875 $1438 $304.10
$78.75 $1438 $304.10
$7875 $1438 $304.10

Total Reimbursement for Stay

$61,076.67

$7875 $1438 $304.10

$161.16
$161.16
$161.16

8372

$53.72
$53.72
$53.72
$53.72
$5372
$5372
$5372
$53.72
$5372
$5372
$53.72

User Guide

53
$53.72"

$91.08 §736.41 (85.89)

$9108 §736.41 (85.89)
$91.08 573641 (85.89)
§91.08 $62897 (85.03)
$628.97 (85.03)

(85.03)

(85.03)

(85.03)

$91.08 56288 (85.03)
$91.08 $628.97 (85.03)

59108 562897
$91.08 $628.97
$91.08 $62897
$9108 $62897
$91.08 $62897
59108 562897
59108 562897

$730.52
$730.52
$730.52
$623.94
$623.94
$623.94
$62394
$623.94
$623.94
$623.94
$62394
$62394
$623.94
$623.94
$623.94
$623.94
$623.94

1 $9927 $8872 $18.15 $201.04 $15421 $9292 §74431
2 $99.27 $8872 $18.15 $291.04 $15421 §9292 §74431
3 $99.27 $8872 $18.15 $291.04 $15421 §9292 74431
4 $99.27 $8872 $18.15 $291.04 $5140 $9292 $64151
5 $99.27 $8872 $18.15 $201.04 $5140 $9292 $64151
6 $9927 $8872 $18.15 $291.04 $5140 $§9292 $64151
7 $99.27 $88.72 $18.15 $291.04 $5140 $9292 $64151
8 $9927 $8872 $18.15 $201.04 $5140 $9292 $64151
9 $99.27 $8872 $18.15 $201.04 $5140 $9292 $64151
10 89927 $8872 $18.15 $201.04 $5140 $9292 $64151
1" $99.27 $8872 $18.15 $291.04 $51.40 $9292 $64151
12 $99.27 $8872 $18.15 $291.04 $5140 §9292 $64151
13 $99.27 $8872 $18.15 $201.04 $5140 $9292 $64151
14 99927 $8872 $18.15 $201.04 $51.40 $9292 $64151
15 89927 $88.72 $18.15 $201.04 $5140 $9292 $64151
16 | $99.27 $8872 $18.15 $201.04 $51.40 $§9292 $§64151
17 | $99.27 $8872 $18.15 $291.04 $5140 $9292 $64151

CSBA# has changed, please select
89889

Total Reimbursement for Stay

~ $62,085.91

Second CBSA
(if prompted)

(85.95)
(85.95)
(85.95)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)
(85.13)

$738.36
$738.36
§738.36
$636.37
$636.37
$636.37
$636.37
$636.37
$636.37
$636.37
$636.37
$636.37
$636.37
$636.37
$636.37
$636.37
$636.37
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Metrics pages

Select from the various metrics dropdowns in the navigation bar.

Total Nursing Staff Turnover
Reported Total Direct Care Staffing Hours PPD
QNIC NIC Nuarall Qtar Datina

Metric Groupings:

Cost Analysis

Financial Indicators
Labor Analysis
Occupancy and Utilization
Star Ratings

Each metric consists of 5 tabs:

o Overview: Report of peer groups pre-selected based on your CCN
o By Type: Compare to Provider of your choosing

e By Size: Compare to Provider of your choosing

e By Location: Compare to Provider of your choosing

e By Veterans Home: Compare to Provider of your choosing

Senior Living Benchmarking Portal | User Guide
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Using the Metrics

o View report in fullscreen: Use this buttonto e Charts: Annual totals for selected filters
open the report in fullscreen. Press Escape o Characteristics: Explains the Desired Trend,
(Esc) key on your keyboard to exit fullscreen. Definition, and Source of the metric

e Header: Title of metric and links to the Contact e Data Table: Numerical data behind charts
us form and this guide e Tabs: Access different pages of the metric

o Filters: Select from available metric-specific
filters to change relevant bars in charts

View report in
fullscreen | » IO
Header SNF Occupancy % ) BerryDunn

Provider Facility

Select a Provider ~

Characteristics ==

Total SNF Pasfient Dy
Tatal SNF Capacity (Avalzbie Bed Days)

Definition: The proportion of SNF
oatient days to total avaisble bed days.

Higher occupancy leads to lowsr ppd

patient care costs. Some state Medicaid
agencies have mandatory minimum

occupancy thresholds used for

czalculstions of sllowshle costs. Best by
practices include careful management

of staff schedules to reflect patient

census and care neads fluctustions.

‘Source: L4edicars COS! repont

TabS * Cuerem By typm

Filters by Tab

All filters are set to All by default.

County Type Revenue
All All

o Filters

= Charts

ear

WFaciity @County Type @ Reverue 850 Mies

2020 207 22 2023 2024

Facility

County Type | 74.50% 70.11% 73.20% 76.70% 57.26%
Revenue
50 Miles.

« == Data Table

Provider Facility

Select a Provider

Overview

Revenue
All

County Type
All

Provider Facility

Select a Provider

By Type

Control Type
All

County Type

All v

Clear Filters

Provider Facility

Select a Provider

By Size

Revenue
All

Total Beds
All

SNF Beds
All

3

Provider Facility

Select a Provider

By Location

Region
All

State
All

Provider Facility

Select a Provider v

By Veterans Home

State
All

Senior Living Benchmarking Portal | User Guide

16



Contact Us page P i —

Use this form to connect with our Senior Living team.

Contact

Profile page

Profile

The Profile page contains your information for the portal. D

The Email Addres:

Your information

P First Name * Last Name *

Email -

sactestglOois Somailcom
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Revision Release Date Change Summary Prepared By

1.0 08/08/2023 First publication Bill Blais, Shelly
Caparossi

2.0 08/12/2024 Portal expansion update Bill Blais
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