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Welcome to BerryDunn’s Senior Living Benchmarking Portal.  This guide covers use of the portal, including 

how to access and navigate through the comprehensive set of financial benchmarking metrics we have curated 

for you, as well as the Skilled Nursing Facility Prospective Payment System Rate Calculator (PPS Rate 

Calculator). 
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Access the Portal 
The portal can be reached at the following URL:  

https://seniorlivingportal.berrydunn.com/ 

 

First-Time Login Process 

The first time you access the portal, you will need to: 

1. Set up your account 

2. Confirm your email 

3. Complete your profile 

Once these steps are done, you can sign in directly for all future visits. 

 

  

https://seniorlivingportal.berrydunn.com/
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1. Set up your Account 

If you have received an invitation email, use the Redeem an invitation option, below. Otherwise, follow the 

Register an Account steps. 

Redeem an Invitation 

Invitation emails contain a unique registration code for you to set up your account. 

1. Open the Redeem invitation page: 

From invitation email From portal sign in page 

 

 

2. Enter the code from your invitation email. 

 

 

 

3. Press Register button. 

 

4. Accept the Terms and Conditions. 

a. At bottom of page, check the "I agree to these 

terms and conditions." box 

b. Press Continue 

 

5. You will be redirected to the Profile page, where you will need to: 

c. Confirm your email and  

d. Complete your profile 

 

 

Register an Account 

There are two options for registering an account with the portal:  

• A new local account 

o Specific to this portal only. Cannot be used to access any other BerryDunn services. 

• An existing BerryDunn account 

o For BerryDunn employees only. 
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Register a BerryDunn Account 

1. Press Register tab.  

 

2. Press the Azure AD button. 

 

3. Perform your Multi-factor Authentication (MFA). 

 

4. Accept the permissions request. 

 

 

 

 

 

 

5. Accept the Terms and Conditions. 

a. At bottom, check the "I agree to these terms and 

conditions." 

b. Press Continue 

 

6. You will be redirected to the Profile page. You do not need to confirm your email, but you may need to 

complete your profile. 
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2. Confirm your Email 

To confirm the email address associated with your account: 

 

1. Press the Confirm email button. 

 

NOTE: You will be redirected to a screen indicating the 

account the confirmation was sent to. No further action is 

needed on this screen. 

 
 

2. Check your email inbox for a confirmation email (may 

take up to 30 minutes). The subject line will read: 

"Confirm your account: BerryDunn Hospital 

Benchmarking Portal CRM:0000001" 

 

NOTE: If you do not see the email, check your spam  

or junk filters. If it has been longer than 30 minutes, 

contact your BerryDunn representative. 

 

 

3. Click the Complete Registration link.  

(or copy and paste the full URL into your browser) 

 

 

4. You will be returned to your profile page with the green 

email confirmation success message. 

 

5. Proceed to Complete your Profile. 
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3. Complete your Profile 

Before you can access the portal content, your profile must be 

complete. All fields are required. 

NOTE: If you redeemed an invitation email, these fields may 

already be complete, but it is good to review in case any 

changes need to be made. 

1. Update fields, as needed. 

a. First name 

b. Last name 

 

2. Press Update. 
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Standard Login Process 

Once you have set up your account, you can sign in based on the type of account you registered. 

Local account 

1. Go to the portal. 

 

2. Select Sign in. 

 

3. Enter the Username and Password you used when first 

registering. 

 

4. Optionally, check the Remember me box to save your 

information in your current browser. 

 

5. Press Sign in. 

 

6. Arrive at home page and navigate the portal. 

 

Forgot your password? 

1. Press Forgot your password? button. 

 

2. Enter your email. 

 

3. Press Send. 

 

4. Follow Password Reset email instructions. 

NOTE: Check your spam or junk settings if you do not see the reset 

email. If it has been more than 30 minutes, contact your BerryDunn 

representative. 

 

BerryDunn account (Azure Active Directory)  

1. Go to the portal. 

 

2. Press Sign in tab. 

 

3. Press Azure AD button. 

 

4. Select your BerryDunn account. 

 

5. Perform your multi-factor authentication (MFA). 

 

6. Arrive at portal (see Portal Pages and Features).  
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Portal Pages and Features 
Use the navigation bar at the top of all pages to access the various areas of the portal.  

NOTE: If you are not signed in, you will only have access to a limited subset of the metrics. 

 

 

• Home 

• About us 

• Benchmarking and Performance Indicators 

• PPS Rate Calculator 

• Metrics 

o Cost Analysis 

o Financial Indicators 

o Labor Analysis 

o Occupancy and Utilization 

o Star Ratings 

• Contact us 

• Profile [Your Name] 

 

 

Home page 

This page includes the following sections: 

• Overview 

• Links to important resources 
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About Us page 

This page describes BerryDunn's Healthcare Practice Group 

and the firm as a whole, with links to our firm web site and the 

hospital industry content therein. 

 

 

 

 

 

 

Benchmarking and Performance 

Indicators page 

The home page includes the following sections: 

• Overview 

• Links to key metrics 
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PPS Rate Calculator 

This guide covers how to access and navigate BerryDunn’s Skilled Nursing Facility (SNF) Prospective 

Payment System (PPS) Rate Calculator (PPS Rate Calculator). 

Each year, the Centers for Medicare & Medicaid Services (CMS), updates the PPS rates using market basket 

and budget neutrality factors. 

BerryDunn's SNF PPS rate calculator is designed to provide SNFs with a convenient tool to calculate their 

facility specific PPS rates. The calculator tab can be used to view facility specific, wage index, case-mix index 

(CMI) and value-based purchasing (VBP) adjusted rates as well as total reimbursement for a length of stay. 

The base per diem, CMI adjusted, rates and labor related portion can be accessed on the base rates tab and 

facility rate comparisons can be conducted on the comparison tab. 

Definitions 

• CCN: CMS Certification Number 

• HIPPS: Health Insurance Prospective Payment System codeset 

• CBSA: Core-based statistical area 

 

Navigation 

 

The PPS Rate Calculator consists of 3 tabs, 

accessible from the bottom left: 

• Calculator 

• Base Rates 

• Comparison 

 Additionally, use the header buttons to: 

• Contact BerryDunn 

• Access this guide 

• Watch a video walk-through 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Fullscreen Mode 

• Press button to enter 

• Press Escape (Esc)  

key to exit 
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Calculator tab 

Use the Filters section on the left to quickly view the wage index, CMI and VBP adjusted rates and other 

information for a specific facility. 

1. Select a CCN 

2. Select a Year 

3. Select a HIPPS Code 

4. Adjust the Length of Stay slider, as desired 

5. If prompted, select a CBSA from the dropdown 

 

 

 

 

  

Calculated Rates 

Filters 

Total, Average, & Trend 

Facility  

Name 
Wage Index & 

VBP Multiplier 

CBSA 
Information 

CBSA Note: 

If the CBSA number for your area has been 

replaced, CMS has not updated the provider 

file to the new CBSA number; therefore, you 

must manually enter your CBSA number. 
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Base Rates tab 

To view the base per diem and CMI adjusted rates and labor related portion by year: 

1. Select a Year 

2. Select a Type 

 

 

 

  

Filters 

CMI Adjusted 

Rates 

Per Diem 

Rates 

Labor Related 

Portion 
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Comparison tab 

To compare two facilities side by side, follow the same steps as for the Calculator, plus select a Second CCN 

(and CBSA, if prompted). 

 

 

 

 

 

  

Second CCN 

First CCN Info Second CCN Info 

Second CBSA 

(if prompted) 
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Metrics pages 

Select from the various metrics dropdowns in the navigation bar.  

 

 

 

Metric Groupings: 

• Cost Analysis 

• Financial Indicators 

• Labor Analysis 

• Occupancy and Utilization 

• Star Ratings 

 

Each metric consists of 5 tabs: 

• Overview: Report of peer groups pre-selected based on your CCN 

• By Type: Compare to Provider of your choosing 

• By Size: Compare to Provider of your choosing 

• By Location: Compare to Provider of your choosing 

• By Veterans Home: Compare to Provider of your choosing 
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Using the Metrics 

• View report in fullscreen: Use this button to 

open the report in fullscreen. Press Escape 

(Esc) key on your keyboard to exit fullscreen. 

• Header: Title of metric and links to the Contact 

us form and this guide 

• Filters: Select from available metric-specific 

filters to change relevant bars in charts 

• Charts: Annual totals for selected filters 

• Characteristics: Explains the Desired Trend, 

Definition, and Source of the metric 

• Data Table: Numerical data behind charts 

• Tabs: Access different pages of the metric 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Filters by Tab  

All filters are set to All by default. 

Overview 
 

 

By Type 
 

 

By Size 
 

 

By Location 
 

 

By Veterans Home 
 

 
  

Header 

Filters 

Charts 

Tabs 

Data Table 

Characteristics 

View report in 

fullscreen 
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Contact Us page 

Use this form to connect with our Senior Living team. 

 

 

 

 

 

 

 

Profile page 

The Profile page contains your information for the portal. 
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Revision History 

Revision Release Date Change Summary Prepared By 

1.0 08/08/2023 First publication Bill Blais, Shelly 
Caparossi 

2.0 08/12/2024 Portal expansion update Bill Blais 

    

    

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


